Daytime Membership Frequently Asked Questions (FAQ)

What is a Daytime Membership? And when does it start?
The Daytime Membership starts January 3, 2022 and is valid Monday thru Friday 6:00am-4:00pm.  It is a monthly recurring membership.
Seniors (60+) = $60.00 per month   Adults (16-59) = $72.00 per month
Do I need to reserve a time slot, arrive on the hour, or limit my swim to 1 hour?
If you have a membership you do not need to reserve a time slot 6:00am-4:00pm. You are free to swim anytime between those hours no limit.
Can I purchase a membership before January 3, 2022? 
Yes, you can purchase a daytime membership prior to January 3, 2022 online or in person. It will be valid starting January 3rd.  Example: If you purchase a membership on December 23rd, you will be charged at that time but your next payment will not be charged until February 3rd. 
What purchasing options are there for the Daytime Membership?
Currently monthly recurring is the only option. You can pay with a credit card or pay in advance by check or cash.
If I have a Daytime Membership can I swim after 4:00pm or on the weekends?
Yes, but you will need to check availability online, make a reservation and pay $8.00 per hour swim. This is due to limited availability during swim team season. 
If I decide to cancel will I be charged a fee?
[bookmark: _GoBack]There is no initiation fee or cancellation fee.  If you decide to cancel you will need to provide 7-day notice prior to your monthly charge to ensure payment is stopped.
Are there swim options for families?
Currently these is no “membership” for families.  Family swim times will be available by reservation online for $20.00 per hour as it is today.  When swim team season ends additional family options will be addressed.
What will happen to my membership during the new building construction?
The current plan is to keep the pool open during construction.  However, there will be times in the future when the pool will be closed for short periods of time. In the event this occurs, your membership will be suspended and you will not be charged.
